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... then, thereafter, introduce Mr. Monks. Bill. Mr. Coyne. Thank you, Madam Chairman. Id like to say that today
the subcommittee will hold a very important hearing to discuss the future operation of the IRS and the
continuing needs of Americas taxpayers. | want to welcome to the Oversight Subcommittee the new IRS
Commissioner, Mr. Charles Rossotti. | appreciate your appearance before us today, and | look forward to many
years of working together to reform and improve the agency. Undoubtedly, taxpayers and the Congress will
benefit greatly from the expertise Commissioner Rossotti brings from the private sector, as Chairwoman
Johnson said, particularly in the areas of technology systems, large organization management, and customer
service. On IRS restructuring, | want to repeat the words of the President in his State of the Union address when
he stated, This bill must not now languish in the Senate. Follow the House; pass the bipartisan package as your
first order of business in 1998. | join President Clinton in that message and will continue to work toward timely
enactment of IRSrestructuring reforms. Also, | want to welcome the IRS Taxpayer Advocate, Mr. Monks, to our
hearing today. It is important that the Oversight Subcommittee carefully consider the analysis and
recommendations contained in the Advocates Second Annual Report to the Congress. The Advocates work on
behalf of taxpayers continues to be outstanding and very helpful to the subcommittee in our continuing effort
to develop taxpayer rights legislation. Finally, | want to thank the IRS District Office Taxpayers Advocates for
making the trip to Washington to appear before us today. | personally want...
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